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Defining Reference

A reference transaction Is an Infermation contact Which involves
the knewledge, use, recommendations, interpretation, or
Instruction n the use of one or more Information SOUICES, by a
member of the library staff. It includes information and
refierral senvices. Information sources include printed and non-
printed materials, machine-readable datalases, catalogs and
other holdings records, and, though communication or referral,
other libraries and Institutions and people inside and outside
the library. The request may come in person, by phone, by.
fax, or by mail, electronic mail, or through live or networked
electronic reference service from an adult, a young adult, or a
child.



PDefining Reference (cont.)

Do not count directional transactions

0)f

guestions of rules or policies. Examples
of directional transactions are “\Where
are the children’s books?* and “I'm

looking for a books with the call nu
611.2G.”> An example of a questio
rules or policies Is ““Are you open;u
9:00 tonight?>

mber
N of

Nl



Weekly Refierence Irransactions
firom 20061 Annual Statistics

s Baker— 157 = Broadus — 25

= Sidney — 120 = Ekalaka — 19

= Rosebud County — s Cincle-—15
60 = Jordan— 14

= Glendive — 41 a Terry — 12

= Wibaux — 40

s Miles City — 35


Presenter
Presentation Notes
Evaluating your reference service.  Overall the trend is that reference transactions are down - presumably due to the Internet.  Interestingly, for some of our libraries, they’ve gone up, sometimes dramatically.  There are edit checks for public library statistics that will call for explanations when your numbers vary considerably from year to year.  When we’re talking about reference, we’re looking for a typical week.  So, it does matter which weeks you choose for sampling.  But if there are significant changes, it’s probably worth looking at what’s changed, if anything, in your community or library.  This might impact what you’ll need for reference service in the future.


»

Online Reference Fraining

= Ohle Reference Excellence on the WWeb
http://wwiww.olc.ora/ore/index.ntmi

s |daho’s Alternative Basic LLibrary Education
Program
http://libraries.idane.qov/able



Presenter
Presentation Notes
If you’re new to reference, there are a couple of online sites that provide good training in all the facets of reference which we don’t have time to go into today.  CE credit is available.  You need to file a Without Prior Approval form with Sue Jackson.

http://www.olc.org/ore/index.html
http://libraries.idaho.gov/able

Reference Priorities

s Strategic Plan — reference purchases snould
suppert goals and objectives

m Collection Management Policy.
m USer groups
= [Home schoolers

= [Hobhyists — birders, sports enthusiasts
s Genealogists



VWihat Kindsieff questions deyoeu get?
VWiere do you find the answers?



Presenter
Presentation Notes
Libraries with high numbers of reference transactions and multiple staff probably need to spend more time evaluating the nature of the questions before determining what print and online resources are used most often to answer queries.

If you only get a few and answer them all yourself, you probably have a pretty good idea what resources are used most often for answers.




EValUuating Reference Sources

s Authoerity — reputation and gualifications of
author, editors or publisher

s Currency — date of copyright andicurrency. of
content

s Audience — school age/grade level, and, for
adults, degree-of technical level

s Accuracy — consistency and reliability of
entries

= Accessibility — organization andiease of use


Presenter
Presentation Notes
From Idaho’s ABLE program on reference.


Stiggestions for Print RESoUICES

s Core Reference — Priority: Ranking of Sources
— [lexas State LLibrary
ttp://wwwi.tsl.state. tx. us/ld/puls/corereference
/Internal/sectiontwo. html

s CREWIng the reference collection
ttp://www. tsl.state. tx.us/ld/pubs/crew/hackagro
und.html#crewingreference



http://www.tsl.state.tx.us/ld/pubs/corereference/internal/sectiontwo.html
http://www.tsl.state.tx.us/ld/pubs/corereference/internal/sectiontwo.html
http://www.tsl.state.tx.us/ld/pubs/crew/background.html#crewingreference
http://www.tsl.state.tx.us/ld/pubs/crew/background.html#crewingreference

Online Resources

s |nternet Public Library
nttp:// M. ipl.ora/

s LIbrarians’ Internet Index
http://li.org/

s Gale Virtual Reference



http://www.ipl.org/
http://lii.org/

Need Help?

n \Wired-IMTF — take advantage of the knowledge
off your colleagues across the state

s Montana State Library — fier assistance With
= State documents
= professional development

s OCLC Worldcat — for reference materials in
nearby libraries
hitp://worldcat.org/



http://worldcat.org/
http://worldcat.org/
http://worldcat.org/
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