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Defining ReferenceDefining Reference
A reference transaction is an information contact which involvesA reference transaction is an information contact which involves 

the knowledge, use, recommendations, interpretation, or the knowledge, use, recommendations, interpretation, or 
instruction in the use of one or more information sources by a instruction in the use of one or more information sources by a 
member of the library staff.  It includes information and member of the library staff.  It includes information and 
referral services.  Information sources include printed and nonreferral services.  Information sources include printed and non-- 
printed materials, machineprinted materials, machine--readable databases, catalogs and readable databases, catalogs and 
other holdings records, and, though communication or referral, other holdings records, and, though communication or referral, 
other libraries and institutions and people inside and outside other libraries and institutions and people inside and outside 
the library.  The request may come in person, by phone, by the library.  The request may come in person, by phone, by 
fax, or by mail, electronic mail, or through live or networked fax, or by mail, electronic mail, or through live or networked 
electronic reference service from an adult, a young adult, or a electronic reference service from an adult, a young adult, or a 
child.child.



Defining Reference (cont.)Defining Reference (cont.)

Do not count directional transactions or Do not count directional transactions or 
questions of rules or policies.  Examples questions of rules or policies.  Examples 
of directional transactions are of directional transactions are ““Where Where 
are the childrenare the children’’s books?s books?”” and and ““II’’m m 
looking for a books with the call number looking for a books with the call number 
811.2G.811.2G.”” An example of a question of An example of a question of 
rules or policies is rules or policies is ““Are you open until Are you open until 
9:00 tonight?9:00 tonight?””



Weekly Reference Transactions Weekly Reference Transactions 
from 2006 Annual Statisticsfrom 2006 Annual Statistics

Baker Baker –– 157 157 
Sidney Sidney –– 120 120 
Rosebud County Rosebud County ––
60 60 
Glendive Glendive –– 41 41 
Wibaux Wibaux –– 40 40 
Miles City Miles City –– 3535

Broadus Broadus –– 25 25 
EkalakaEkalaka –– 19 19 
Circle Circle –– 15 15 
Jordan Jordan –– 1414
Terry Terry –– 12 12 

Presenter
Presentation Notes
Evaluating your reference service.  Overall the trend is that reference transactions are down - presumably due to the Internet.  Interestingly, for some of our libraries, they’ve gone up, sometimes dramatically.  There are edit checks for public library statistics that will call for explanations when your numbers vary considerably from year to year.  When we’re talking about reference, we’re looking for a typical week.  So, it does matter which weeks you choose for sampling.  But if there are significant changes, it’s probably worth looking at what’s changed, if anything, in your community or library.  This might impact what you’ll need for reference service in the future.



Online Reference TrainingOnline Reference Training

Ohio Reference Excellence on the WebOhio Reference Excellence on the Web
http://www.olc.org/ore/index.htmlhttp://www.olc.org/ore/index.html
IdahoIdaho’’s Alternative Basic Library Education s Alternative Basic Library Education 
ProgramProgram
http://libraries.idaho.gov/ablehttp://libraries.idaho.gov/able

Presenter
Presentation Notes
If you’re new to reference, there are a couple of online sites that provide good training in all the facets of reference which we don’t have time to go into today.  CE credit is available.  You need to file a Without Prior Approval form with Sue Jackson.

http://www.olc.org/ore/index.html
http://libraries.idaho.gov/able


Reference PrioritiesReference Priorities

Strategic Plan Strategic Plan –– reference purchases should reference purchases should 
support goals and objectivessupport goals and objectives
Collection Management PolicyCollection Management Policy
User groupsUser groups

Home Home schoolersschoolers
Hobbyists Hobbyists –– birders, sports enthusiastsbirders, sports enthusiasts
GenealogistsGenealogists



What kinds of questions do you get?What kinds of questions do you get? 
Where do you find the answers?Where do you find the answers?

Presenter
Presentation Notes
Libraries with high numbers of reference transactions and multiple staff probably need to spend more time evaluating the nature of the questions before determining what print and online resources are used most often to answer queries.

If you only get a few and answer them all yourself, you probably have a pretty good idea what resources are used most often for answers.





Evaluating Reference SourcesEvaluating Reference Sources

Authority Authority –– reputation and qualifications of reputation and qualifications of 
author, editors or publisher author, editors or publisher 
Currency Currency –– date of copyright and currency of date of copyright and currency of 
content content 
Audience Audience –– school age/grade level, and, for school age/grade level, and, for 
adults, degree of technical level adults, degree of technical level 
Accuracy Accuracy –– consistency and reliability of consistency and reliability of 
entries entries 
Accessibility Accessibility –– organization and ease of use organization and ease of use 

Presenter
Presentation Notes
From Idaho’s ABLE program on reference.



Suggestions for Print ResourcesSuggestions for Print Resources

Core Reference Core Reference –– Priority Ranking of Sources Priority Ranking of Sources 
–– Texas State LibraryTexas State Library
http://www.tsl.state.tx.us/ld/pubs/corereferencehttp://www.tsl.state.tx.us/ld/pubs/corereference
/internal/sectiontwo.html/internal/sectiontwo.html
CREWingCREWing the reference collectionthe reference collection
http://www.tsl.state.tx.us/ld/pubs/crew/backgrohttp://www.tsl.state.tx.us/ld/pubs/crew/backgro
und.html#crewingreferenceund.html#crewingreference

http://www.tsl.state.tx.us/ld/pubs/corereference/internal/sectiontwo.html
http://www.tsl.state.tx.us/ld/pubs/corereference/internal/sectiontwo.html
http://www.tsl.state.tx.us/ld/pubs/crew/background.html#crewingreference
http://www.tsl.state.tx.us/ld/pubs/crew/background.html#crewingreference


Online ResourcesOnline Resources

Internet Public LibraryInternet Public Library
http://www.ipl.org/http://www.ipl.org/
LibrariansLibrarians’’ Internet IndexInternet Index
http://lii.org/http://lii.org/
Gale Virtual ReferenceGale Virtual Reference

http://www.ipl.org/
http://lii.org/


Need Help?Need Help?

WiredWired--MT MT –– take advantage of the knowledge take advantage of the knowledge 
of your colleagues across the stateof your colleagues across the state
Montana State Library Montana State Library –– for assistance withfor assistance with

state documents state documents 
professional developmentprofessional development

OCLC OCLC WorldcatWorldcat –– for reference materials in for reference materials in 
nearby librariesnearby libraries
http://http://worldcat.orgworldcat.org//

http://worldcat.org/
http://worldcat.org/
http://worldcat.org/
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