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Realities of information discovery

93% ð Agree Google provides
worthwhile information

From OCLCõs Perceptions of Libraries 

and Information Resources report:

85% ð agree Yahoo provides worthwhile 

information

78% ð agree library Web sites provide 

worthwhile information

69% ð feel libraries and search engines 

provide the same level of 

trustworthiness
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What we have learned

Change in use of Web services from 

2005 - 2007



Reasons for never using the online library Web site

Most college students know about the library Web site, but respond that other 

sites have better information as their reason for not using it.



How can we summarize the cause and effect of 

this rapidly changing information market place 

and its relation to libraries?



Used to be: the user built their 

Workflow around the library

Now: the library must build its           

service around the user workflow



Used to be: resources were scarce and 

attention was abundant

Now: attention is scarce and 

resources are abundant



Who is engaging users?

Search Engines

Amazon

MySpace

Facebook

SecondLife

YouTube

Flickr

Twitter



Expectations in a networked world

ÅSimplicity and ease of use

ÅSelf-service

ÅImmediate gratification

ÅSingle source for one category

ÅRich interactivity

ÅUser participation, contribution, collaboration



Moving to NextGen discovery to delivery 

services

ÅOur desired outcome is to engage end users

ÅHow?

ÅFind out who is engaging them successfully

ÅLearn and adopt from those successes

ÅBe willing to adapt existing mental models



What can we learn

ÅThese sites are user centric

ÅWe tend to be library centric

ÅWhy this is important

Å15 years ago attention was abundant and resources 

where scarce

ÅNow resources are abundant and attention is scarce



Survey Says . . .

Students / Public

1. More links to online content (1 st)

2. More tables of contents (3 rd)

3. More summaries (4 th )

4. Add excerpts to records (7 th )

5. Merge/remove duplicate records (8 th )

6. More records for non -English (10 th )

7. More cover art (11 th )

8. Add more formats (18 th )

Librarians

1. Merge/remove duplicate records (1 st)

2. More tables of contents (2 nd)

3. More summaries (3 rd)

4. More cover art (7 th )

5. Add more formats (13 th )

6. More records for non -English (14 th )

7. More links to online content (15 th )

8. Add excerpts to records (17 th )



High level conclusions

1. Librarians use bibliographic data to find what they 

want and demand accuracy of that data

2. Users use evaluative data such as summaries, 

excerpts and the actual full text to find what is 

useful



ñIt is not the strongest of 

the species that 

survives, nor the most 

intelligent 

that survives. 

It is the one that is the 

most adaptable to 

change.ò

�² Charles Darwin


